
 

  SWANAGE TOWN COUNCIL   

  CHRISTMAS 2025   

CLOSURE DETAILS & USEFUL INFORMATION  
 

 TOWN HALL 
 

Swanage Town Hall offices and telephone lines will close 
at 12.30pm on Wednesday 24th December 2025 and will 
re-open at 9.00am on Friday 2nd January 2026. 
 
If you require any urgent assistance during this period, 
including out of hours assistance, please contact Dorset 
Council's Customer Services on:  
 

  01305 221000 
 

  SWANAGE INFORMATION CENTRE 
The Information Centre will close at 12.30pm on 
Christmas Eve and will reopen at 10am on Friday 2nd 
January 2026. 
 

The Town Council would like to take this opportunity 
to wish everyone a Merry Christmas and a Happy 

and Healthy New Year 2026 🎉 
 

Stay safe and warm. 
Best wishes. 

Swanage Town Council 
 

 



 
  FURTHER USEFUL CONTACT DETAILS   

 
  URGENT OR OUT OF HOURS ASSISTANCE   

 
If you require any urgent assistance during this period, including 
out of hours assistance, please contact Dorset Council's 
Customer Services on: Tel: 01305 221000 
 

IN THE CASE OF AN EMERGENCY PLEASE CALL 999 
 
The opening hours for Dorset Council's Customer Services over 
the festive period can be found on the Council's website via the 
webpages below: 
 

  DORSET COUNCIL - CUSTOMER SERVICES OVER  
     CHRISTMAS 
 

Please visit Dorset Council’s following webpages: 

  Dorset Council Call us 

  Dorset Council Contact us 

  Dorset Council Christmas information (including bin  
        collections, library opening hours, parking, & customer  
        services) 
 

 HEALTH - LATEST UPDATES & ADVICE CAN BE FOUND ON THE  
    FOLLOWING WEBPAGE: 

 
 
 



 
 

  USEFUL CONTACT DETAILS DURING SEVERE        
     WEATHER CONDITIONS 
 

 If you have any concerns regarding flooding, please call 
     Floodline on Tel: 0345 988 1188 or visit the webpage:  

      Check for flooding in England 
 

 To check for the latest weather warnings from the Met 
Office please visit the Met Office’s following webpages: 

 
       UK WEATHER WARNINGS 
       MET OFFICE WARNINGS AND ADVICE 
 
 
If you need to report an incident or require advice, 
some useful contact details can be found on 
Dorset Council’s following webpage: 
 

 EMERGENCIES AND SEVERE WEATHER ADVICE 
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