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                               Essential Scheme                                                                                        Enhanced Scheme                                                                                 

 

Public Consultation Process 

The public consultation, aimed to understand public sentiment towards two schemes (‘essential’ and ‘enhanced’) to 
stabilise and enhance the Green Seafront Area (Sandpit Field, Weather Station Field & the Spa beach hut area) lasted 
from 19th September to 31st October 2023. Six engagement events along with social media, radio and news coverage 
were delivered to promote a public survey and provide an opportunity to engage with the public over the proposed 
outline design options.  
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Essential Scheme - A range of comments written by the public at the Mowlem Engagement Event  
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Enhanced Scheme - A range of comments written by the public at the Mowlem Engagement Event  
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Survey Results 

Question One: What is your connection to Swanage? 
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Question Two: What age bracket are you in?  
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Question Three: Would you consider yourself to have a disability?  
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Question Four: Please state to what extent you agree or disagree with the 
following statements 

1 

 
1 Hidden numbers: I am aware of the ground movement issue along the Green Seafront – Don’t know (2); Definitely disagree (6); Somewhat disagree (5); 
Neither agree nor disagree (16). It is important to stabilise the Green Seafront to protect the area for the town and future generations to enjoy – Don’t know 
(2); Definitely disagree (4); Somewhat disagree. ‘I am aware of the importance of Sandpit Field as an events field to the local economy – Don’t know (1); 
Definitely disagree (2); Somewhat disagree (3).  
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Question Five: How important are the following features of a new Green 
Seafront scheme? 

2 
 

2 Hidden numbers: Significantly improved accessibility to all areas including fully Disability Discrimination Act (Equalities Act), compliant 
entrances and pathways: Don’t know (2); Definitely disagree (16).  
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(Question Five Continued): How important are the following features of a new 
Green Seafront scheme? 

3 

 
3 Hidden numbers: Retain and improve a large events field: Don’t know (3); Definitely disagree (5); Somewhat disagree (13).  
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Question Six: Please state to what extent you agree or disagree with the 
following statements regarding the essential scheme 
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Question Seven: Do you have any other comments related to the essential 
scheme?  

 4 

 
4 Text based responses to open questions were read and categorised into themes using ‘tags’. The tags help to build a picture of 
how popular these themes were. Tagging helps to see broad trends and themes throughout the text-based responses. 
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Missed opportunity to invest and enhance area

Retain current character

Middle option

More information needed to make informed decision

Stabilise the area only

Integrate traffic management

Question cost of the schemes

Improvements not needed

Issue with survey

Protect existing trees
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Do you have any other comments related to the essential scheme?  
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Question Eight: Please state to what extent you agree or disagree with the 
following statements linked to the enhanced scheme  
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Question Nine: Do you have any other comments related to the enhanced 
scheme?  

 
 

0 10 20 30 40 50 60 70 80 90

Enhanced scheme is too expensive

Opportunity to invest and enhance the area

Question cost

Integrate traffic management

Do not fill in Walrond Road

Improvements not needed

Retain character

Pedestrianise Shore Road

Improved accessibility

Prefer essential scheme

Secondary event space not relevant

More information needed

No. of Responses
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Do you have any other comments related to the enhanced scheme?
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Question Ten: Are we missing anything from the enhanced scheme?  
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Question Eleven: If you answered yes to the above question, please explain 
why  

 

0 5 10 15 20 25 30

Pedestrianise Shore Road

Integrate traffic management

Question cost

More information needed

Lose character

Improved accessibility

Widen pavement

No. of responses 
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If you answered 'yes' to the above question, please explain why (Are we 
missing anything from the enhanced scheme?)
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Question Twelve: Given all the considerations presented at this stage – which 
option would be your preferred scheme?  
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Question Thirteen: Why did you choose the option in the previous question? 
Please explain  

 

0 10 20 30 40 50 60 70 80 90

The enhanced scheme is too expensive

Improvements in the enhanced scheme not needed

Budget concerns

Concerned about losing Swanage's character in enhanced scheme

Money better spent elsewhere

Stabilise only

Middle/Third option

Café not needed

Don't fill in Walrond Road

Number of respondents 
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Why people selected the 'essential scheme' as their prefered option
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0 10 20 30 40 50 60 70 80 90 100

Opportunity to enhance and invest in area

Improved appeal for events and tourism

One joined up space

Improved facilities

Modernisation

Improved green space and or biodiversity

Improved accessbility

Improved events space

No. of responses
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Why people chose the 'enhanced scheme' as their preferred option   
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0 1 2 3 4 5 6 7 8 9 10

More information needed

Budget concerns

Too expensive

A middle or third option

No. of responses
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Why people selected 'Don't know' to Question 13
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Key Findings 

Face-to-Face  

• Conversations with the public largely matched the survey results in terms of the split reaction to the schemes.  
• Generally, people would like to see more detailed information on both schemes including budget breakdown, 

timeframes, gradients and what impact the scheme would have on traffic management more widely.  
• People also wanted more detail about elements in the enhanced scheme including the community hub, 

landmarks, and trees and planting.  

Survey  

• The enhanced scheme was the more popular scheme with 51.1% of respondents preferring it – but it was close, 
with 43.6% of respondents preferring the essential scheme.  

• The cost of the enhanced scheme was the most common theme of respondents’ answers when they 
explained why they selected the essential scheme as their preferred option (40% of respondents who selected 
essential scheme).  

• Conversely, the ‘opportunity’ presented by the stabilisation works to enhance and invest in the area was the 
most common theme of respondents’ answers when explaining why they selected the enhanced scheme as 
their preferred option (40% of respondents who selected enhanced scheme).  

• 76% of all respondents agreed that it was a good opportunity to enhance the area if work was going to take 
place anyway.  

• Question Five shows that, generally, many improvements to the Green Seafront area were considered 
important by respondents. For example:  
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o 76% of respondents agreed5 that significantly improved accessibility to all areas was an important 
feature of any seafront scheme,  

o 75% agreed that improving the green spaces through increased planting was important, and the 
additional events field (53%) and seafront plaza and café (59%) had support.  

o Crucially, retaining a large events field was viewed as the most important feature (90% of respondents 
agreed)  

• The integration of improved traffic management was consistently cited through the survey. Of those who felt 
there was something missing from the enhanced scheme – ‘the pedestrianisation of Shore Road’ and ‘traffic 
management’ were the most popular themes of respondents’ answers. There were also over 100 mentions of 
‘Shore Road’ in all the comments.  

Next Steps 

Thank you to everyone who took part in the consultation process, from attending events, providing your input, and 
completing the survey.  

Timeline  

• Consultation data presented to Swanage Town Council - 5th December 2023 
• Consultation data published online – 6th December 2023 
• Swanage Town Council will review the findings of the public consultation will be discussed and reviewed and 

STC will feedback to residents early next year on our plans going forward.  

 
5 ‘Agreed’ includes those who selected ‘definitely agree’ or ‘somewhat agree’  
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• The report will be passed on to Dorset Council Highways and Swanage Town Council are reviewing the impact 
of the scheme on the wider area in Swanage including Shore Road.  

 

 

 

 

 

 

 

 

 

 

This report has been complied by Dorset Coast Forum, a neutral strategic coastal partnership, on behalf of Swanage 
Town Council.  


