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Dear Sir/Madam,

We are writing to you about the BT phonebox(es) in your area. The phone(s) currently have very
low or no usage and are included in our current removal plan, as detailed in the attached
schedule.

Itis clear that the phones are not being used so as an alternative to removal we would like you to
consider adopting them for your community for just £1. You can do this as part of BT’s hugely
successful Adopt a Phonebox initiative. The programme is an innovative idea which has great
feedback from community and parish councils. If you decide to adopt the kiosk, we would
remove the telephony, and ownership of the kiosk structure would be transferred to you. You
can then use the kiosk in whichever way you think would be best for your local area.

Your phonebox has probably been a feature of your community for decades. Feedback has told
us that there is a huge fondness for the traditional red kiosk, and that it is seen by many as a
British cultural design icon. We believe that adoption is the most practical way to ensure that
your local red telephone kiosk structures are protected for many years to come and are not at
risk from any future removal programmes. Due to declining use, BT needs to constantly review
the number of public payphones it provides. Adopting your kiosk will keep the structure safe for
future generations.

There have already been more than 1000 kiosks adopted in the UK since the scheme started in
2009. Kiosks have been adopted and given a new life from Yorkshire to Somerset, and all
participants have experienced great local publicity and interest and a rise in community spirit.
Phone boxes have been turned into art galleries, book exchanges and school learning projects.
There have even been heart defibrillators installed in phoneboxes, in areas where it may take
time for an ambulance to reach the town or village. The response has been hugely positive as the
kiosk is preserved and provides more value to the community than a little-used payphone. The
associated information shows some brilliant examples of this. In the case of defibrillators in
kiosks, one site has already proved a true life saver.

We hope you enjoy reading about the ways other communities have found a new life for their
phoneboxes, and that you find the information useful. You can visit the Adopt a Phonebox
website at http://www.payphones.bt.com/for more information, and if you have any questions
please get in touch.

Yours faithfully,

Rose Hobson

btpayphones@kazoo.co.uk

0207 479 4310
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